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Partners for a Healthier Community, Inc. e
The Public Health Institute of Western Massachusetts rOJ e ‘ t

A Collaboration to develop Capacity to conduct Community-Engaged research in Springfield

Sarah Goff, MD, Kathleen Szegda, Ph.D., MPH, MS, Haley Guhn-Knight, BA, Bettye-Anderson-Frederic, Elissa Griffith-Johnson

Project ACCCES Activities Highlighted Successes

Background

Project ACCCES ** Strong enthusiasm and positive feedback
évem” objective - to develop capacity to LEARNING FROM PATIENTS, HEALTH CARE PROVIDERS, RESEARCHERS, AND o frkshop series by pparticipants
X -
conduct community-engaged research (CEnR) in ,COMMUNITY O,RGANI,ZATION LEADERS . ¢ Generated strong interest across sectors
L Focus groups conducted with patients, community organization leaders, and physicians to better & Exci . i h
Springfield that: understand the most pressing health needs of the community, past research experiences, and ¢ XCItemen_t about making researc
s based on patient and community needs recommendations for doing research. partnerships work
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* Some partnerships really taking off

L)

e canh be more easily translated
e im proves commun |ty health / \é/grl;t nt;cl)J ;i/il( Igs;(cjlt; ::W to get the information [about research opportunities] out. What is the research going on?

° cCom pri sed of multi-stakeholder group | think the difficulty | had working with... large populations is trying to get everybody to 100% buy in to what it is we’ve decided to _

»* Advisory Board
accomplish and say, “Okay, that might not have been my first priority coming to this table, but I’'m going to change it and now it’s

 [Instrumental in designing and going to be my first priority” ** Meeting the needs of researchers,
implementing project activities - Health Care Provider healthcare providers, and community
My research experience has been positive and negative... many times research is done with community members and the organizations in partnerships
Community Snapshot plormatons ol e ssrch bt comunlydos ot e el of e st come f e i, # Timing of action (community needs an¢
¢ Residents of Springfield, and then nothing happens.. expectations versus research timeline)
Massachusetts (Pop. - Community Organization Leader % Keeping momentum moving forward

4

\/

L)

» Balancing action and process/partnership
COMMUNITY-ENGAGED RESEARCH WORKSHOP SERIES development during Partrship meetings

Developed and conducted 2 half-day workshops for researchers, community organizations, healthcare
providers, and Springfield residents to develop foundation for CEnR community-academic partnerships

153,947) experience
disproportionately
poorer health compared

to the rest of the state.
¢ Springfield’s community of color population

- - - Workshop Series Topics
(42.2% Hispanic/Latino; 18.8% Black, Not 3 3
H ispa nic; 2.1% Asia n, Not H ispa nic)  Developinga common language  How to foster relationship building among participants
experience hlgh rates of pove rty, e CEnR - what it is and how to do it | * Elements of successful Fom-muni:cy—academic research Par-tnerships -
: e Benefits and challenges to conducting CEnR * Roles of trust, communication, bias and power dynamics in Advisory Board “selfie”
unemployment, and low educational » Stakeholder perspectives about research in partnerships

attainment Ieading to |3 rge health dispa rities . Spr\j:gfieldV B . . Sturiatffies that can be used to foster partnerships and relationship
How to develop a h quest building Lessons Lea rned
Acknowledgements ngis |
BUILDING SUSTAINABLE RESEARCH PARTNERSHIPS *  Language/messaging is important! Be

Convening research partnership action groups that seek to address Springfield residents’ health needs Clear and. defi n.e t?road terms (research,
through culturally appropriate interventions in the following areas: community) within contexts

**Funded through a Eugene Washington

Engagement Award from the Patient-Centered 1. Perinatal/Maternal-Child Health p— - ¢ Building research partnerships is an
-Out Adusory Board ho have been thought |3 Gk Okefutin a5 AR rooramaton and paonge.
: . N 4. Respiratory Health : Lo Tory coordination, and patience
partners in conceptualizing and designing the % Communication is vital and challenging
project and critical to its success across sectors

HOLYOKE e S ) U] I P~ A YD,
. — AMERICAN : ONCE A MEMBER OF OUR e B HELPING PEOPLE.CHANGING LIVES, : n

Our Advisory Board [<elUIWUL1Ia¢ INTERNATIONAL| | | | B SeriNEHELD PRRERS Gandara C e_nter ‘@F: CARING HEALTH CENTER
SOLLEGE COLLEGE "%l_f'\_ £Q ALWAYS A MEMEER OF OUR FAMILY \""\.,\_i‘;_',_,..-“ | u for Community Action CUforGHy SE’HSEH ve Care /,,“:9 “ / \9'\3
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